
 
 Quick guide - eTray 

 

Follow this guide when using eTray to receive secure content 
 
Accessing secure content (External Recipient) 
In email 

 
 

 

Recipients will receive an email from 
etray@dhsv.org.au 

 

Click View Message. 

 

This will open the DSHV eTray website in 
your internet browser. 

 

In internet browser 

 

 

Enter your email address for validation 
purposes & press ‘authorise' 

Note: this must match the address that 
received the initial email from 
etray@dhsv.org.au 

In email  

 
 
In internet browser: 

 
 

 

The recipient will receive another email.  

Either: 

1. Copy the secure token (from email) 
into the internet browser and click 
Verify to continue. 

OR 

2. Click on the Validate Email. 
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Quick guide 

 

 

 

 

 

 

Read and Accept the Terms of Service 

 

Tick “Accept the Terms of Service”  
and select the blue “Accept” button.  

 

 

 

 

 

 

 

You can now access the secure message and 
download any attached content. 

 

 

 

 

 

 

 
 

 

Additionally, press Reply to send a secure 
message or attachment back to the sender.  


